NYBJIUYHBINA JOTOBOP-O®EPTA
FOpuauueckoro muna TOO «LEDA Service»
(nanee — UHTEpHET-Mara3uH)

Hacrosmas myonmanas opepra (manee — Odepra), ssBisercs JJoroBopoM, 3aKIF0UCHHBIM MEK Ty HHTCPHET-
Mara3uHOM U TI0JIb30BaTEIeM YCIYT - (Pr3ndecKuM JuIoM (nanee - [lokymnartenemM), KOTOpBIH Onpe/esiseT
YCIIOBHS IPUOOPETEHUS TOBAPOB, pA0OT H/WIIM YCIIYT C UCIOIB30BAHHEM PECYPCOB HHTEPHET-Mara3uHa.
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1. OBUIIME NOJOXKEHUSA
Wntepuer-marasun nyonukyer Hactosiyro OdepTy ¢ mpemiokeHHeM B aapec (pU3MYecKux u
FOPUINICCKUX JIMI B COOTBETCTBHH cO ¢T.395, 396 n 447 I'pakmanckoro xomekca PecmyOmukn
Kazaxcran (ganee — 'K PK).
Hacrosimas OdepTa kak 1 mo60ii J{oroBop, onpeensier cyecTBeHHbIE YCIOBHSI B3aUMOICHCTBUS
meskay Mareprer-marasunom [Tokymatesnem (uiom akienrroasimum Odepry).
Hacrosmas Odepra 3akmouaercs mexmy [lokymatenem u HMHTepHET-Mara3wHoM B MOMEHT
odopmIIeHUS 3aKa3a.
Odepra MOKET OBITh MPUHSATA TOOBIM (PU3UMUECKUM WK IOPUANYECKUM JIUIIOM Ha TEPPUTOPUN
Pecyonmmkn KazaxcraH, MMEOIIMM HaMepeHHE IPHOOPECTH TOBApOB, PabOT W/WIHM YCIYT,
pCaIII/I3yeMI>IX/HpC)IOCTaBJ'I$IeMI>IX HHTepHCT'MaI‘aSHHOM, PaCIoOIOKCHHBIX Ha
caiite https://maibenben.kz/
[ToxymaTtenp 6€30roBOPOYHO MPHHUMAET BCE YCIIOBHUS, Coaepikantiuecs B odepre B 1eiaom (T.e. B
ITOJIHOM 00BbeMe U 03 UCKITFOUCHUH ).
B cnyuae mpunsatus ycnoBuil Hactosimmeld Odepthbl, (u3MUEcKoe WM FOPUINYECKOE JIHIIO,
cranoButcs Ilokynarenem.
AKtenToM sIBIIsIeTcs monydeHne VHTepHeT-Mara3nHoM COOOIIeHHS O HaMepeHUH (DH3MYECKOTo
WM FOPUIMYECKOTO JIMIA PHOOPECTH TOBApP, pabOThI U/UJIH YCIYTH Ha YCIOBUSX, TPETIOKESHHBIX
Hacrosiuiel IHTepHeT-MarasuHoM.
Odepra, Bce M3MEHEHUs, PUIIOKEHUS K HEH, a TakKe BCS JOMOJHUTENbHAs WHpOpMAIHs O
TOBapax, paborax u/unm ycIyrax Wutepuer-mara3una ormy0OIMKOBaHa Ha
caiire https://maibenben.kz/

2. CTATYC CAMTA UHTEPHET-MATA3HHA
CaliT sBnsieTcss COOCTBEHHOCThIO IHTepHET-MarasuHa | MpeJHa3HaYeH Ui OpraHu3aliu
JHMCTAHIIMOHHOTO CIIOCO0a MPOAXKN TOBAPOB, PA0OT W/HIIH YCIIYT MOCPEACTBOM CETH HHTEPHET.
[Mpoussens akuent OdepTsl (T.e. omiaty opopMICHHOro Ha caiite VIHTepHeT-Mara3uHa 3akasa),
[okynaresnpb noxy4aeT B COOCTBEHHOCTh TOBAPhI, paOOTHI W/WITK YCIYTH HA YCIIOBHSX U B IMOPSIIKE,
orpeesneHHOM J[oroBopoM Kymiuu-npojaaxu MHTepHeT-marazuHa, pa3MelIeHHOro Ha caifte
https://maibenben.kz/
WHTepHeT-Mara3uH He HECeT OTBETCTBEHHOCTH 3a COJIEP)KaHHE U JIOCTOBEPHOCTh MH(OPMAIUH,
npenocrasinenHoi [lokynarenem npu opopMieHnH 3aKka3a Ha caiite IHTepHeT-Mara3uHa.

3. CTATYC HOKYIIATEJIA
[lokynarenb HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH MPEJOCTABICHHOW MpU O(OpMIICHHU
3aKa3a MHPOPMAaLUH, U €€ YUCTOTY OT IPETECH3UH TPETHUX JIHIL.
[lokynaresnb TOATBEPKAAET CBOE COTIIACHE C YCIOBHUSIMH, yCTaHOBJIEHHBIMH HacTosiei Odeproi,
ITyTeM TPOCTaBIEHHS OTMETKHU B Tpade «YcmoBus JloroBopa MHOIO MPOYUTAHBI TTOTHOCTHIO, BCE
ycnoBus JloroBopa MHE IOHSITHBI, CO BCEMH YCJIOBHSIMH JloroBopa st corniacen» mnpu ohopmiieHu#
3aKasa.
Wudopmanus, npenocrasienHas [lokynarenem, sBisiercss KoHpuueHnuanbHoW. [lokymnarens,
MPEAOCTaBIIsAsl CBOM IEPCOHAIBHBIE JAaHHBIC, 3aPETUCTPUPOBABIINCH HA CaliTe WIM 3alI0JIHEHUU
3asBKM J]a€T CBOMMH JCHCTBUSIMH COIJIacKe Ha 0OpabOTKY €ro MepCOHAIBHBIX JaHHBIX B IIEJSIX
WCTIOJIHEHUSI TTOJIb30BaTEIbCKOTO corameHus. HTepHeT-Mara3ud UCIob3yeT HHPOPMaLHIo O
[Mokynaresne UCKIIOYUTENBHO B TENSX (YHKIMOHUpOBaHUS MHTepHeT-MarazuHa (OTIHpaBiieHHE
yBenomieHus [lokynarento o BBIOJIHEHUN 3aKa3a U T.A.) U B CIy4dasiX, YKa3aHHbBIX B HACTOSIIEH
Odepre.
Toap nproOperaercs [lokynarenem UCKIIOYUTENHHO IS IMYHBIX, CEMEHHBIX, TOMAIIHUX HYX/I,
HE CBSI3aHHBIX C OCYILECTBIECHUEM IIPEANPUHUMATEIBCKON IeATENbHOCTH. Vcnonbp30BaHue cailta



4.1.

4.2.

4.3.

44.

5.1.

5.2.

5.4.

5.5.

6.1.

6.2.

6.3.

6.4.

(pecypca) MnTepHeT-Mara3uHa Jjisi IPOCMOTPA U BRIOOpA TOBAPOB, PadOT M/MIIK YCIIYT, a TakK XKe
Ut opopMITeHus 3aKasa sBisieTcs i [lokymarens 6e3B03Me3IHBIM.

4. MIPEAMET O®EPTbI
WnTepuer-marasznH, Ha ocHOBaHMH 3aka3oB [lokymarens, mponaér [lokymaTento ToBapsl, pabOTHI
W/WJIH YCIYTH B COOTBETCTBHU C YCIOBUSMH U TIO TIEHaM, YCTaHOBJICHHBIM VIHTepHET-Mara3nuHomM
Ha caiite IHTepHeT-Mara3uHa.
HocraBka TOBapoB, pabOT W/WIM YCIyr 3aKka3aHHBIX H OIUTadeHHBIX llokymaTenewm,
ocymiecTBisiercs VIHTepHET-Mara3uHoOM WM TPETHbUMH JUIAMH, TPUBJICYEHHBIMU HHTEepHET-
MarasuHOM JUIsS MCHOJHEHHs CBOMX 00s3aTenbcTB. [lokymaTens mmeeT mpaBo 3a0paTh TOBap,
paboTbl WHIM YCIyrd B MecTe HaxoxaeHus HHTepHeT-mMarasuHa CamMOCTOSTEIbHO MyTeM
camoBbIBo3a. [lokymaremo mpu odopmieHHH 3aka3a MPeIoCTaBIseTCs MPaBo BBIOOpa crocoda
JOCTaBKH.
K otHomenusm mexy [lokymarenem u MatepHer-marasunom npumensiroTes nmoyioskenus 'K PK,
3PK «O 3amuTe mpaB moTpeOuTenei», a Takke NHbIe HOPMaTHBHBIE TIPABOBBIE aKThl PeciryOmmku
Kazaxcran, perynupyromniie ykazanaele B HacTosmiei Odepte mpasa u ods3anHocTH CTOPOH.
dusnyeckoe WM IOPUINIECKOE MO0 CYUTACTCSl PUHABIINM Bee ycioBust Odeptsl (aknent) u
MIPIJIOKEHUH K HEeW B TOJTHOM o0beMe M 0e3 MCKIIFOYeHHWH ¢ MOMEHTa TmonydeHus VHTepHeT-
MarasmHOM COOOIIeHHs 0 HamepeHuH [lokymnaTenss mproopecTr ToBap, pabOTHl H/MIIM YCIYTH Ha
YCIIOBUSIX, PEANIONKEHHBIX MHTepHeT-MarazunoMm. B ciydae aknenrta Odeptsl puszndeckoe nin
IOPUIMYECKOE JIUIO CYUTACTCS 3aKIIOUUBIINM ¢ MIHTepHEeT-Mara3uHoM J{oroBop Kymiu-npoaaxu
3aKa3aHHBIX TOBAPOB, padOT W/MJIN YCIYT U prodpeTraeT ctaryc [lokymaTens.

5. MOPAAOK 3AKJTIOUYEHUS JOTI'OBOPA KYIIJIN-ITPOJAXKHU
[Toxymarens MOXKET OPOPMHTD 3aKa3 CAaMOCTOSITEIHHO Ha caiite HTepHeT-Mara3uHa, 1o uepe3
crierranucTa VIHTepHEeT-Mara3uHa 1mo TeneoHy, yKazaHHOMY Ha caiiTe, Ha yciaoBusx Jlorosopa
KYTUTH-TIPOJAKH.
[Ipu odopmienun 3akaza Ha caiite MHTepHer-marasmuna, [lokymarenb 00si3aH NpenoCTaBUThH
CJIETYIOIUE TaHHBIE!
@®.1.0., UMH (anst puznveckux ML) WK ojHoe HanMeHoBanue, BHH (uist ropuanyeckux iun);
ajpec gocrtaBku ToBapa;
KOHTaKTHBIN TeleoH u aapec 31ekTpoHHoH nouTs! [lokynarens Tosapa.
BoneusbsBienne  Ilokymarenst  OCyHIECTBISI€TCSI  MOCPEACTBOM  BHECEHUS  IOCIEIHUM
COOTBETCTBYIOIIMX JaHHBIX B JOPMY 3aka3a Ha caiite IHTepHeT-MarasuHa, MO0 1mojjauei 3asBKu
yepes cneunanucra  VHTepHeT-MarasuHa € HCIOJB30BaHHEM  HH()OPMAIMOHHO-
TENEKOMMYHHKAIIMOHHBIX CPEACTB UITH TI0 AJIEKTPOHHOI mouTe (e-mail).
WuTepHeT-Mara3uH He pefakTupyeT napopmanuio o [Tokynarene.
Jia monmyuenust OymakHOrOo 3K3eMIuisipa JloroBopa Kyrmiu-mipojaxu, [lokynarens oTmpaBisieT
3a8BKy MO 3JIEKTPOHHOM IIOYTE WJIM HHBIM CHOCOOOM, COIJIACOBaHHBIM CO CIIELHAIHCTOM
Wutepuer-marasuna 1o tenedony, ykazaHHOMY Ha caiite IHTepHeT-Mara3uHa.

6. HH®OPMALIUA O TOBAPE
ToBapbl, paboThI WK YCIyTH MPEIOCTaBISIOTCS K [T0Ka3y Ha caiite MIHTepHeT-Mara3uHa uepes
rpaduueckue n300paxxeHus-oopasiibl, SBISIOTCS COOCTBEHHOCThIO IHTepHET-Mara3uHa.
Kaxnoe rpaduueckoe wuszoOpakeHHe, oOpasel] CONPOBOXKIAETCS TEKCTOBOW HWH(OpMauen:
HaMMEHOBAaHUEM, Pa3MEPHBIM PSAAOM (IIPU HEOOXOAMMOCTH), IICHOW M OIMCAHHUEM.
Bce uHbpopMaimoHHble MaTepHalibl, NPEJCTaBIeHHbIe Ha caiTe MHTepHeT-marasuHa, HOCST
CIPAaBOYHBIM XapakTep W HE MOTYT B TOJHOH Mepe mepenaBaTh WHGOPMAIMIO O CBOWCTBAX U
XapaKkTepUCcTUKaxX ToBap, padOT W/WIIM yCIIyT, BKIIOUYas L[BeTa, pa3Mepsl, popMel U.T.1. B ciyyae
BO3HUKHOBeHHS Yy [ToKymaTest BOIpOCOB, KacaroIuXcsl CBOMCTB U XapaKTePUCTHK TOBApOB, paboT
n/wim yenyr, [lokynarenb joipkeH mepell opopMIICHHEM 3aka3a OOpaTUTBCS K CIICIHATHCTY
Wntepne-mara3zuna no teaedoHaM yKa3aHHBIM Ha caire.
[To npocsbe Tokynarens cneuuanuct MaTepHeT-MarazuHa o0s3aH MPeJOCTaBUTh (110 TeaeoHY
WJIH TIOCPEJICTBOM 3JIEKTPOHHOH MOYTHI) IPOUYI0 HHPOPMAIHIO, HEOOXOAUMYIO U JOCTATOYHYIO, C
TOUKH 3peHust [TokynaTesst, sl IPUHSATHS UM PEIleHHs O TIOKYIIKE TOBAPOB, pabOT /WK YCIIYT.
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[Mokynarenb yBeJOMJICH O TOM, 4TO NMPHOOpeTass TOBaphbl, pa0OThl M/WIM YCIYTH CO CKHUJIKOIM,
YCTaHOBIICHHOM B CBSI3U C HEAOCTaTKaMU (n1edekrtamu) TOBapoB, padot w/miu ycuyr, [Tokynaresb
JIUIIAETCS TIPaBa CChUIATHLCS HAa TAaKUE HEJOCTATKH (1e(DeKThI) B TAJIbHEHIIICM.

[lokymarens yBepomsieH MHTepHET-MarasMHOM O TOM, YTO TOBaphl, paOOThl W/WINA YCIyTH
yKa3aHHbIE B CYETE€ Ha OIUIATy OTACIHHBIMH MO3WIHUAMH B JIFOOOM Cllydae He SBISIOTCS
KOMILIEKTOM.

7. HOPAAOK IIPUOBPETEHUS TOBAPA
[ToxymaTens BpaBe opopMHUTE 3aKa3 Ha JIOOOW TOBap, padOTy W/HIN YCIYTY MPEAOCTABICHHBIC
Ha caiite MuTepHeT-Marasuna. Kaxxaplii ToBap, paboThl W/WIN YCIyTH MOTYT OBITH 3aKa3aHbl B
mo60oM KonmuecTBe. MckiTtoueHus M3 yKa3aHHOIO MpaBujia yKa3aHbl B OMMCAHUH KaXK0T0 TOBapa,
paboT W/WIN yCIIyT B CITydae MPOBEACHUS aKIIUK, CHATHS TOBApOB, paObOT W/UITU YCIYT ¢ MPOIAKH
W.T.J.
3aka3 MoxeT ObITh opopmiieH [lokynarenem mo TeaedoHam, ykazaHHBIM Ha caidTe, Ui 0popmMieH
CaMOCTOATEIBLHO Ha CalTe.
ITocne odopmienus 3akaza HHTepHEeT-MaraswH TOATBEp)kmaeT 3aka3 llokymarenms myTeM
ornpasieHus Ha e-mail [lokymarens WHpOpPMAUIO, MOATBEPKAAIOIIYIO TNPHHATHE 3aKas3a, C
yKa3aHHeM HAaWMEHOBaHUS, pa3Mepa, IIEHbl BBIOPAHHOTO TOBapa, XapaKTEPUCTHUK padOT W/Hiu
YCIIYT U 001IIel CyMMBI 3aKa3a WiTh crieruanuct HTepHeT-mMara3uHa cBs3biBaetcs ¢ [lokynmaTenem
1o TeneoHy ISl yTOYHEHHsI HEOOXOIUMBIX XapaKTEPUCTHK TOBAPOB, pabOT W/UITU YCIIYT.
[Ipu orcyTcTBMM TOBapa Ha CKlajae crenuanuct MHTepHeT-marasuHa o0s3aH IMOCTAaBUTH B
HM3BECTHOCTH 00 3TOM llokymarens (1o TeneoHy WM ITOCPEICTBOM IJICKTPOHHOM ITOYTHI).
[lokynarenp BIpase cenarh NpeaBapuTeNbHBIN 3aKa3 HA BPEMEHHO OTCYTCTBYIOLIMH Ha CKIIAJIe
TOBap.
[Ipu orcytcTBum ToBapa Ha ckiaze, [lokymarenp BIpaBe 3aMEHHTH €T0 JIPYTHM TOBapOM JHOO
AHHYJIMPOBATh 3aKa3.
Cpok mocTaBkd ToBapa cocramiseT He Oonee 30 (TpuanaTH) KaleHAApHBIX JHEH M HauWHAET
HCYMCIISITBCS Ha CICAYIONIMIA JIeHb TOCJe MONy4YeHus VHTepHeT-Mara3uHoM COOOIICHUS O
Hamepenuu [lokynaTens mpuoOpecTy ToBap Ha YCIOBUAX, IPEUIOKEHHBIX THTepHeT-Mara3snHoM.

8. HEHA TOBAPOB, PABOT U/HNJIN YCJYT
llena yka3anHas Ha caiite VHTepHeT-marasmHa yka3aHa B TeHre PecnyOmmkm Kaszaxcram 3a
eIMHUILY .
VYkazaHHas Ha calTe IleHa MOXKET ObITh M3MeHeHa VIHTepHeT-mMara3uHOM B OJIHOCTOPOHHEM
TOpsIJIKe, TIPY 3TOM II€HA Ha 3aKa3aHHBIA M orutadeHHbIH [lokymatenem ToBap, paOOTH W/HITH
YCIIYTH U3MEHEHUIO HE MOJIICIKHUT.
[TonHast cToMMOCTh 3aKa3a COCTOMT M3 KaTalOXXHOH CTOMMOCTH, CTOMMOCTH JOCTaBKH, TPHU
HEOOXOIMMOCTH NOJIbEMA Ha ITAXK M YCTAHOBKY (COOPKY).
CToMMOCTh TOBapOB, pabOT W/UIIK YCIYT, IIpenocTaBseMblx [lokymnarento mpu NOKyIke TOBapoB.,
paboT u/vin yciyr Ha caiite MHTepHeT-Mara3una ykasana B pasjeine «Oriara u JlocraBkay.

9. OIVIATA TOBAPA
Crioco0bI 1 TIOPS/IOK OTLIATHI TOBapa yKas3aHbI Ha caiite B pasaene «Ormuiara u JlocraBkay. llpu
HEOOXOJIMMOCTH TOPSIIOK M YCIIOBHSI OIJIaThl 3aka3a oroBapuBarorcs [lokynaremem co
cnenuanucToM MHTepHeT-MarasuHa.
[Ipu nanuunoit ¢popme ornatel [lokynarens 00s13an ymatuTh MIHTEpHET-Mara3uy 1eHy 3aKas3a B
MOMEHT Tiepeiadn [lokymarento ToBapoB, pPabOT W/WIM yCIyr, MyTeM TNepeiadyd JeHer
npeacraBuTento MHTepHeT-Mara3iuaa, KOTOPbI JIOCTaBUT TOBAP W/WIIU BBIMOJIHUT PaOOThI W/WITH
OKa)XET YCIYTH.
Omnata Ge3HAJIMYHBIM PAacYeTOM MPOHM3BOIMTCS COTIACHO O(GOPMIIGHHOMY CUETY B TEUYeHHE 3
(Tpéx) pabounx mHEH ¢ AT BRICTABACHUS TaKoro cuéra. ITocie MoCTyIIeHHS IEHEKHBIX CPEICTB
Ha cyeT VHTepHeT-MarasuHa, cnenuanuct MHrepHeT-mara3uHa cornacosbeiBaeT ¢ [lokynarenem
cpok noctaBku. [Ipu Oeznamuunoit opme ommarel obs3anHOCTh [loKynarens mo ymiare HEHbBI
3aKa3a CYMTAETCS NCIIOITHEHHON C MOMEHTA 3a4MCIICHNSI COOTBETCTBYIOIINX ACHEKHBIX CPEJICTB HA
pacyeTHBIN CYET, yKa3aHHbIN FIHTEpHET-Mara3uHOM.
[lokynarenp onjiauuBaeT 3aKa3s JII0ObIM cII0cOOOM, JOCTYNHBIM Ha caiite IHTepHeT-Mara3uHa.
Pacuetst CTOpOH TpH oIjIaTe 3aKas3a OCYLISCTBIISIIOTCS B TeHre PecyOnukn Kaszaxcras.
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10.JOCTABKA TOBAPOB
CriocoObl, MOPSA0K U CPOKK JOCTABKHU TOBapa yKaszaHbl Ha caiite B pasnene «Ormiarta u JloctaBkay.
[lopssmok u ycinoBHMs JOCTaBKM 3aKa3aHHOrO ToBapa oroBapuBatoTcsi Ilokynartenem co
cnernranucToM MHATEepHET-Mara3uHa.
CaMOBBIBO3 TOBapa:
WnTepHeT-mMara3uH, NOIY4YMB YBEJOMJIEHME O pa3MELIEHHOM 3aKa3e, IOATBEP)KJIAET €ro
nosrydeHue 1o tenedoHy uiu mo e-mail [loxymaTens u coriacoBeIBaeT C HUM JaTy CaMOBBIBO3a
TOBapa.
[lokynarens orutaunBaet (Mpy HATMYHON (hOpME OTUIATH) U ITOJTyYaeT 3aKa3 10 MeCTy HaX0XKJICHHUS
ckinaga MutepHer-mMarasuna. Aznpeca, KOHTaKThl M PEXHM pabOThl CKJIaJ0B YKa3aHbl Ha CalTe
WHaTepueT-mMarasmaa B pazgene «KontakTei»). Ilpm OGesnammunoit ¢opme ommatel MHTEpHET-
MarasuH JONOJNHHUTENbHO 1o Tenedony wmnu mo e-mail [lokynarenss moarBepkaaeT (akt
3aYUCIIEHUs OIUIAThl 3aKa3a Ha pacyeTHbIM cyeT VHTepHeT-mara3uHa M TOJBKO MOCJE 3TOrO
cormacoBsiBaeT ¢ [lokymarenem qaty caMOBBIBO3a TOBapa.
[IpaBo cOOCTBEHHOCTH M PHUCK CIIyYaHOM TMOENH, YTPaThl WX MTOBPEXKACHUS TOBapa MEPEX0TUT
k [Tokynarento c MomeHTa nnepeaauu ToBapa [loxynarento nnu ero Ipencrasuresnro.
HocrtaBka ToBapa MHTepHET-Mara3uHOM:
[lepexon mpaBa COOCTBEHHOCTH W PHCK CIIyYallHOW THOENH, yTPaThl WIH TOBPEXKISHHS TOBapa
nepexoauT Kk Ilokynaremo ¢ momeHTa nepenaun ToBapa [lokymaremto wnum IlpencraButento B
MECTE MCIIOJIHEHUS IOTOBOpa ¢ MOMeHTa noAnucanust CTOpoHaMH akTa mpuéMa-nepeiaun ToBapa
(TOBapHOIT HaKIATHOM.)
Hocrtaska ToBapa [IepeBozunkom:
[IpaBo COOCTBEHHOCTH W PUCK CITy4alHON THOEIH, yTPAThl HIIH MOBPEXKIICHHS TOBApa MEPEXOAHUT
¢ UnTepuer-marasuna Ha [loxymarerns wn [lepeBozunka (B COOTBETCTBHUHY C 3aKITFOYSHHBIM MEXKTY
[Toxymarenem u IlepeBo3unkoM TOTOBOPOM) ¢ MOMEHTa Tiepenadyn ToBapa llepeBo3unky B mecte
WCIIOJTHEHUSI JIoroBopa MpH noanucanuu CTOpoHaMU akTa NMpuéma-repeiaud ToBapa (ToOBapHOI
HaKJIaIHOM W/WJTU TPAHCIIOPTHOW HAKJIaIHOM W/WJIH TOBAPHO-TPAHCIIOPTHON HAKJIATHOM).
OO0s3arensCcTBO 1O Tepemadn ToBapa llokymaremo, B ToM uymcie 1.10.4.1., cunraercs
WCIIOJTHEHHBIM ¢ MOMEHTa Tepeauu ToBapa [lepeBozunky.
CTonMMOCTh JOCTaBKH TOBapa B paMKax KakJIOT0 3aKa3a pacCUUTHIBACTCS UCXO/Is U3 Beca M 00beMa
BCEX 3aKa3aHHBIX TOBApOB, aJpeca JOCTAaBKH 3aKa3a, PacleHOK TEepeBO3YHMKA M OILUIaYHBACTCS
[Toxymarenem caMOCTOSTENHHO.
[okynaresnb 00s13aH MPUHATH TOBAP 110 KOJIHYECTBY U ACCOPTUMEHTY B MOMEHT €TI0 IPHEMKH.
[Ipu nomyuenun ToBapa [lokymnaTens 10omKeH B MPUCYTCTBUH NpeicTaBuTenst FIHTepHET-Mara3uHa
(mepeBo34MKa) MPOBEPUTH €r0 COOTBETCTBHE TOBApPHOM HAKIIAIHOW, YJIOCTOBEPUTHCS TIO
HauMEHOBAaHUIO TOBAapa B KOJMYECTBE, KAUeCTBE, KOMIUIEKTHOCTH TOBapa.
IToxynarens wminm IlpencraBurens HpH IPUEMKE TOBApA IOATBEPAKAAECT CBOEH IMOJIUCHIO B
TOBapHOM HaKIIQAHOH, YTO HE HMEET MPETSH3MH K BHEIITHEMY BUIYy M KOMIUIEKTHOCTH TOBapa.

11.TAPAHTHUU HA TOBAP

11.1. ["apaHTHIHBINA CPOK AKCIUTyaTallMi Ha TOBAp, pabOTHI U/WIIK YCIIYT OCTaBiIsIeT oT | roza 1o

12.1.

12.2.

3 net (12-36) Mecsi1ieB ¢ MOMEHTA Mepejaun ToBapa, BBIOIHEHUs paboT u/miu [TokynaTeso win
ero IIpencraBurento, €Ciiu MHOE HE MPEAYCMOTPEHO JONOIHUTEIbHBIM COMNIalleHueM. ['apanTus
HE PacIpoCTPaHsAETCs Ha U3J1EIIHs, DKCILTYaTals] KOTOPBIX IPOU3BOAUTCS HE 110 HA3HAYEHUIO WU
C HapyIIEHUEM HOPM U MPABMII SKCIUTyaTallii, YCTAaHOBJIEHHBIX Ha JIAHHBINA BUJ] TOBapa, a Takxke
orpeJiesieHHbIX HacTosmeld OdepToit u JJoroBopoM KyIuTu-IIpoaaxKH.

12.BO3BPAT TOBAPA

[loxymarens BrpaBe OTKa3aThCs OT TOBapa B JI0O0E BPEMs JI0 €ro mepenadu, a Mmocie rneperadn
ToBapa - B TeueHume 14 (WeTblpHAAIATH) KaJleHAAPHBIX JHEW, B TIOPSIKE W HA YCIOBHSX,
npenycmotpeHHbix 3PK «O 3amute npas norpeduteneit PKy.

Bo3sBpat ToBapa Hau1eKaIIero kayecTBa BO3MOXKEH B ClIydae, €CIM COXPAHEHBI €ro TOBapHBIN BUJ
(ynakoBka), MoTpeOUTEIHCKIE CBOMCTBA, & TAKXKE JOKYMEHT, MOJITBEPIKIAIOIINI (aKT U yCIOBUS
MOKYTIKM YKa3aHHOTO TOBapa B TeueHHe | (0AHOro) KaJeHJapHOTO MeCAIa C JaThl MOAUCAHUS
TOBAapHOM HaKJIaJIHOW W/WJIM aKTa puema-nepeaaun Tosapa.



12.3.

12.4.

12.5.

12.6.

12.7.

13.1.

13.2.

13.3.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

[loxymarenr He BHpaBe OTKa3aThCs OT TOBapa HAJJIEXKAIIEro KadecTBa, HMEIOIIEeTo
VHANBHUYaIbHO-OTIPEIeTICHHBIE CBOMCTBA, €CITM YKa3aHHBIA TOBApP MOXET OBITh MCIOJIH30BaH
UCKITIOYUTEIbHO TpuoOperaromum ero [lokymarenem (B T.4. HE CTaHAapTHbIC (TI0 YKEIAHUIO
[Mokymarenst) pa3mepsl U jp.). lloaTBepjaeHHEM TOrO, YTO BEllb MMEET HHIUBUAYaIbHO-
OTIpe/IeTICHHBIE CBOWCTBA, SBIISETCS OTJIMYME HAMONHEHHWS M pa3MepOB TOBapa HATIOJHEHHIO H
pa3Mepam, yKa3aHHBIM B HHTEPHET -MarasuHe.

BosBpar TOBapa, B ciy4asx, NOpPEeIyCMOTPEHHBIX 3aKOHOM U HacTosmuMm JloroBopowm,
TIPOM3BOAMTCS TI0 aJjpecaM, YKa3aHHBIM Ha caiite B pasaene «KoHTaKTh».

ITpu otkaze [Toxymnarens OT ToBapa HajJiexallero kadecrsa IHTepHeT-Mara3ud Bo3BpalllaeT eMy
CyMMy, YIUIQUEHHYIO B COOTBETCTBHHU C JOTOBOPOM, 32 HCKIIOUEHHEM pacxoioB WHTepHET-
MaraspHa Ha JocTaBKy oT [lokymarenst BO3BpallleHHOTO TOBapa, HE MO3/HEe 4eM dyepe3 15
(msTHAATH) KaleHAAPHBIX JHEH, C JaThl MpenbsaBieHus l[lokymarereM COOTBETCTBYIOIIETO
TpeOOBaHMSI.

B ciygae, eciii BO3BpaT CyMMBbI OCYILIECTBIISIETCSA HE OTHOBPEMEHHO C BO3BPAaTOM TOBapa, BO3BpaT
YKa3aHHOUM CYMMBI OCYIIECTBIseTcs MIHTepHeT-Mara3nHoM HaJTUIHBIMA JICHE)KHBIMA CPEICTBAMHU
10 MECTy HaxOXAeHHsa VHeTpeHT-mara3wHa, WM MyTEeM IEePEYHCIICHNs Ha OaHKOBCKHW CUET
WHTepHeT-Mara3nHa ¢ KOTOpOro ObLIa OCYIIECTBIICHA OIIaTa TOBapa UM MHON CYET COOOIICHHBIN
[ToxynaTenem.

Yka3aHHBII B HACTOAIIEM ITyHKTE CIIOCOO BO3BpaTa JACHEKHBIX CPEJICTB MOXKET MCIOIB30BATHCS
WHTepHEeT-MarasuHoM M B HMHBIX CIIy4asX BO3BpaTa JEHEXHBIX CPEACTB, IPENyCMOTPEHHBIX
Hactoseit OdepToli u 3akoHoAarebcTBOM PK.

13. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM PK.
WNHTepHer-mMara3uH HE HECeT OTBETCTBEHHOCTH 3a ymiepd, npuunHeHHbNd [lokymaTento
BCJIE/ICTBHE HEHAJIeKAIIEr0 MCIOIh30BAHUA UM TOBApOB, Pa0OT W/WIM yCIYT 3aKa3aHHBIX Ha
caiite lHTepHeT-Mara3uHa.
CTopoHBl OCBOOOXJAIOTCSI OT OTBETCTBEHHOCTH 3a HEHUCIIONHEHWE WM HEHaJJIeKalee
rcroiiHeHue 00s13aTenbeTB 1o OdepTe Ha Bpems eiCTBHS 00CTOSITETHCTB HEMTPEO0IUMOM CHITHI.

14 ITIPOYME YCJIOBUA
K orHomenusm wmexny Ilokymatenem wu  MHTepHeT-MarasuHoM MNPHUMEHSIOTCS HOPMBI,
oIpeiesieHHbIE 3aKOHOAaTeNIbcTBOM PecnyOinkn Kazaxcran.
[Ipu HeoOxomumoctn MuTtepHer-marasun u I[lokymarens BmpaBe B jr00oe BpeMsi 0hOpMUTH
JIOTOBOP KYIUIM-TIPOAQXH TOBapa B (OpPME NHUCBMEHHOTO JIByXCTOPOHHEIO COIJIALICHUS, HE
MIPOTUBOPEYALIETO TOJI0KEHUIM HacToseid OdepTsl.
B ciyuae BO3HMKHOBEHUS BOIIPOCOB U MPETEH3MM cOo CTOpoHbI [IoKynaresns, nocine Hui J0IKEH
oOpaTtutbest B IHTEpHET-Mara3uH 1o ajpecy MecToHaxoxaeHus MHTepHeT-marazuHa mp. XKubex
Komwl, 1.104 a, w/unu no aapecy saeKTpoHHON TouTkl: shop@maibenben.kz w/unu o HOMeEpy
tenedona: + 7 776 902 6363 onpeseneHHbIM Ha caiite IHTepHET-MarasuHa.
Hacrosimas OdepTta BeTymaer B cuity ¢ 1aThl e€ akmenTa [lokynarenem u JeCTBYET JI0 TIOJHOTO
ucnonHeHus o0s13atenscTB CTOPOHAMHU O HEH.
Bece crnopsl u pasHornmacus, BO3HHMKamoIlue Opu ucnoiHeHun CTopoHaMu o00s3aTeNIbCTB MO
Hacrosieit Odepre, perarTcs MyTeM MPOBEICHHUs TIEPETOBOPOB, a B Cllydae HEBO3ZMOKHOCTH X
ypEryJIMpoBaHusi IOCPEACTBOM IeperoBopoB, CTOpPOHBI HMMEIOT MpaBO OOpaTUTHCS 32
paspelIeHneM TakuxX CIOPOB B CyZeOHbIe Opranbl pecnyoiauky Kazaxctan mo mecty HaXoKIeHHUs
WNHrepHeT-marasusa.
WnTepHeT-mMara3nH oCTaBIseT 32 COOOM MPaBO PaCHIUPSTh H COKPAIIATh TOBAPHOE MPEITIOKEHNE
Ha caiiTe, PeryJupoBaTh JOCTYI K IOKYIKE JIIOObIX TOBapoB, padOT M/WIM YCIYT, a TaKkKe
MPUOCTAHABIUBATh WM MPEKpaIaTh MPOJaXy JIFOOBIX TOBAPOB, Pa0dOT W/MIM YCIYT TI0 CBOEMY
COOCTBEHHOMY YCMOTPEHHIO.

15. AAPEC 1 PEKBU3UTbl UHTEPHET _MATI'ASUHA

Haunmenosanue: TOO «LEDA Service»

Opunnaeckuii agpec: Pecrmyonmka Kazaxcran,050004, r. Anmatsr, mp. XKubek XKousr, 1.104 a
BMH: 150840000315

p/c B Tenre: KZ62551B627000799KZT
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